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TMR Volunteer Role Outline – Outreach Volunteer

Role Description

Outreach Volunteers support the delivery of our Outreach Programme of on-street engagement where we meet and support the young men and trans people we work with where they are; on the street, from rough sleepers to sex workers. 
The role involves delivering outreach on the streets of Manchester City Centre, engaging with people with complex needs, often signposting them to relevant agencies and services. Working within our Policy and Procedures including making safeguarding referrals to the police and social services is key, as well as completing monitoring paperwork which the team follow up and log the next day.  We also provide safe-sex packs across red-light areas which promote our services, and at weekends patrol Canal Street and surrounding areas for information gathering. 

Hours vary; from 4-8pm Tuesday to Friday, 10pm-1am on late night outreach Friday and Saturday and 12-6pm on a Sunday. Volunteers can choose their hours and days, with a minimum requirement of 2x 2 hour shifts each month. In order to provide the best service possible, all volunteers are required to attend relevant meetings and training days. 
Role Requirements
D Desirable           E Essential 
Knowledge 

	Experience working with people aged 16+ that will give you the understanding of potential issues affecting men and trans women who may be involved in sex work, homelessness or have been involved with offending
	D

	Awareness of safeguarding legislation for vulnerable adults


	D

	Awareness of issues affecting men involved in homelessness, offending and sex work.
	D


Skills 

	Ability to build rapport with young men and create positive boundaried relationships
	E

	Efficient and approachable
	E

	Able to work as part of a team
	E


Benefits to volunteer
· The opportunity to develop new and existing skills and gain experience volunteering in an award winning charity
· Enhanced DBS check with option to make this portable if desired

· Full training on all aspects of the role
· Regular support and supervision

